


We believe
that everyone
deserves a
home.

On the cover: Lois, General Manager at the Star and Scott, DISH resident

Dear Friends,

Having started in 2006, DISH is officially a teenager and
we are questioning nearly everything and reflecting on
who we want to be. What do we mean by “Everyone
Deserves a Home?” How do we make the deepest
impact on the crisis of homelessness for those who
need our support the most? The needs of people
experiencing homelessness continue to grow as the
population ages, housing costs rise and resources
remain scarce. We don’t have all the answers, but we
keep learning and are energized by our progress.

Thanks to your generosity, we invested in building
amenities and activities to create connections to
neighbors and support recovery from the trauma of
homelessness. We were also very fortunate to receive
a game-changing private investment enabling us to
consider new approaches to scale our impact. This
will allow us to bolster our capacity to serve more
people and refine our practices. We will also increase
our training and consulting to promote innovations in
property management that are responsive to the needs
of people exiting homelessness.

This year, we remain committed to serving those with
the highest need with dignity and love. We want to
stay connected with you and are deeply grateful for
your belief in our work and our community. Thanks for
sticking with us for the teenage years; your support is
critical to our success.

With gratitude,

ot ll =

Lauren Hall and Doug Gary
Founding Co-Directors



Laurie, DISH resident and Community Advisory Board member

At DISH, we believe everyone
deserves a safe, supportive home.

We serve individuals who have
experienced long-term homelessness,
severe histories of trauma, and
chronic challenges with mental health,
physical health, and substance use.

We treat our 570 residents with
respect, kindness and a relentless
drive to ensure that they do not
return to homelessness.

The DISH team is on site 24 hours,
offering security, stability, and a
welcoming home. Across our 8 sites
we provide community building and
wellness activities in partnership
with our clinical support services
partners from the Department

of Homelessness and Supportive
Housing and Episcopal Community
Services. DISH’s 8 housing sites are
located in the Tenderloin, South of
Market and Mission neighborhoods.

Prioritize issues under our direct
control and deliver high quality
service.

Never stagnate, frequently review,
refine, and enhance our services
and procedures.

Strive for equity and inclusion for
our tenants and our staff.

In our interactions, be honest,
direct and embrace differences.



Welcome Supervisor
Matt Haney!

District 6 is an incredibly diverse
section of San Francisco with
constituents ranging from the
Tenderloin to Mission Bay. Supervisor
Haney joined us at the Minna Lee
early on in his first term to get to
know our work and share his vision
for the District. We appreciate the
Supervisor’s deep commitment to
addressing issues that our tenants
face, and look forward to continuing
to work with his office on solutions to
homelessness.

Celebrating Community

In the spring and fall we invited our
570 residents to come together as a
community. The Tenant Appreciation
Party was a roaring good time with a
20s themed party. Residents showed
their creative talents and Mayor Breed
joined to celebrate the resilience of
our residents. At the Feel Good Fair,
we focused on self-care with fun
activities and community resources.
These events would not be possible
without your support!

Resident Leadership

Our Community Advisory Board has
continued to grow and thrive this year.
Each of our sites is represented by
two tenants, who work on developing
socialization opportunities and advise
us on how to improve our services.
Participants receive stipends for their
work, funded entirely by private
donations. This year their outstanding
work was recognized by Supervisor
Matt Haney at our BASH.

BASH!

We celebrated our 13th anniversary
with an annual BASH filled with love
and gratitude. Mayor Breed joined
us to share her commitment to
creating more housing and recognize
the work of the DISH team. We are
extremely grateful to our in-kind

gift donors, our volunteers and our
supporters. Together we raised more
than $155,000 towards improving the
quality of life of our residents. Join
us for our 14th anniversary BASH on
October 1st, 2020!

Home for the Holidays

Holidays can be a very difficult time
for our residents and our neighbors
who are still outside. We amped up
our efforts to welcome people home
with a focus on making our processes
more efficient for filling vacancies that
occurred during the City’s overhaul of
the referral process. From November
through December, 28 people moved
into their new home. Thanks to your
support, we also got in the spirit with
delicious food, live music and fun.

DISH 2019 Highlights

Creating Connections

An amazing collaboration between
non-profits, government and the
private sector came together to bring
free Wi-Fi to the Star community, just
in time for the New Year!

As Lexx, Star resident noted, “Wi-Fi

is mandatory in everyday life - from
access to medical services, online
courses, finances to communication
and entertainment. But it’s an
expense we simply can’t afford.”

The average annual income of our
tenants is less than $10,000.




| am grateful to the staff
for treating me with
kindness and respect.
They made me feel
welcome and safe from
the start.

Miguel
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Signed leases in 2019

Miguel was referred to DISH after
suffering a traumatic injury. After moving
in to one of our Tenderloin properties,
Miguel felt isolated, although he was
grateful to have a place to live. He
wanted to be in a building with other
native Spanish speakers to help him
regain his stability. Thankfully, we were
able to relocate him to the Star, in the
heart of the Mission. Miguel is now
thriving in the community where he truly
feels at home. We are grateful to be able
to offer housing to individuals regardless
of immigration status, and when
possible, to transfer people between

our sites to better match their individual
needs.

87"

Our annual tenant survey provides us
with an opportunity to improve our
services.

Miguel, DISH resident



Nicodemus, former DISH resident and Community Advisory Board member

My time with DISH was
pretty exceptional, it
was a stepping stone. |
got connected to health
care and therapy. The
Community Advisory
Board meetings were
very fun and | got to
meet a lot of people.
Now | have my own
place - but | miss seeing
the staff at the Camelot
every day.

Nicodemus

Nicodemus moved into the Camelot
in 2010, and was a kind and steady
presence in the building.

He joined the Community Advisory

Board in 2016 and guided our efforts to
improve our services both at the Camelot
and across DISH. In 2019, Nicodemus was
able to secure a one bedroom apartment
through the City’s Moving On Initiative.

We are thrilled that Nicodemus was able
to achieve his goals, and that we can
make space for others who need housing
with onsite support services.

16

Tenants who moved on
to independent housing.
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| pride myself in being
with DISH from the
beginning and being
one of the OGs! DISH
has come a long way
doing what we do.
We'’ve learned a lot as a
team using innovation
and sincerity to deliver
our services. | stay here
because | love what we
do. | am very loyal and
grateful for the trust and
responsibility given to
me. It is very rewarding
to see the impact we
make on the lives of
those we serve.

Craig

9

DISH team members like Craig embody
what DISH is all about.

Craig’s commitment across many roles
over 14 years includes a relentless eye
for detail. This skill is not only critical in
his work overseeing refurbishing units
for new tenants, but also in ensuring we
remain a healthy organization.

Craig is famous for pulling other

DISHers aside — across departments and
hierarchy — to offer some coaching or
shine some light on a neglected issue.
DISH is a stronger organization thanks to
Craig’s insight and care!

/9

DISH employees

Providing service 24-7

27*

DISHers with
over 10 years
of service

5

Years

Average tenure of
DISH staff.

Craig, DISH Unit Turnover Supervisor

DISH Team
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The rate of homeless in
San Francisco is the single
most pressing issue facing
our city, and to me, DISH’s

approach to supportive

housing represents the most
thoughtful and impactful
approach to solving this
crisis. Their core belief that
everyone deserves a home
helps people feel a sense

of dignity, respect, and self-
determination that enables

positive life change.

Casey
DISH Supporter since 2013

Jeo

At present, DISH’s operating budget
is mostly comprised of government
grants and contracts, and rental
income. One of our smallest sources
of revenue, private contributions,

is also a critical one. We need to
raise additional funds to adequately
support community-building and
wellness initiatives that are key to
turn housing into a home.

Every new resident should feel like
they are truly coming home, where
they are a valued member of the
community. Your support allows us to
increase the amenities we can offer
and invest in more opportunities to
support leadership and connection
with neighbors.

Without our community of supporters
continually raising additional funds,
DISH could not sustain programs like
the Boeddeker Trekkers, the Tenant
Appreciation Party or our Community
Advisory Board. You give us the
resources to address concerns that

many of us take for granted like access

to Wi-Fi and healthy fresh food.

DISH Supporters

In 2020 we are launching a
community engagement program in
3 of our buildings thanks to support
from Wells Fargo Bank, the St. Francis
Memorial Hospital Community Grants
Program and our private donors. We
are excited for this new partnership
with EngAGE, the Healing Well and
the YMCA. We are also working to
bring Wi-Fi to 2 additional properties
pending funding. Our hope is to bring
these opportunities to all of our
residents.

And it can only be
achieved with you.

You can make a difference for the DISH community by becoming a donor
at dishsf.org. A recurring donation of $25 ensures that we can sustain our
stipend program for our Community Advisory Board members or provide
direct support like new shoes for our walking club members.

A full list of our 2019 donors is available at dishsf.org



DISH Volunteers
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£VI STRAUS
L 2

I’ve volunteered at several DISH
events over the years and continue
to come back for the people and
the smiles! The residents and staff
that I've met across each site are
Levi Strauss volunteering through Hands on Bay Area at the Windsor always SO thoughtful, approachable,
and generous. It’s an honor and joy
to have the opportunity to connect

When our resources don’t match our big with everyone and be welcomed
5 5 dreams, we are incredibly grateful for the into the DISH community as a
support we get from our volunteers! volunteer.
2019 volunteers Not only do volunteers help us meet our Becca
DISH would like to thank goals, but they also show our tenants Volunteer
our 2019 Corporate that people are invested in their success.
Volunteers partners DISH has many diverse opportunities for Da
large and small groups to get involved
Tides personally in welcoming people home.
Salesforce
Levi Strauss Check our website at dishsf.org for more
Hands on Bay Area info on how to get involved!
Dolby

SAP



DISH Finances

2019 Total Revenue

59,618,941

75% Public Support
22% Tenant Rent
3%  Private Support

2019 Total Expenses

59,486,209

87% Operations
12* Administration

1* Fundraising

Figures above represent unaudited financials for January-December, 2019. DISH is a project of Tides and Tides will
soon make available its 2019 audited financial statements.

The Star



DISH would like to thank
its 2019 supporters:

Kerry Abbott

Clay Akiwenzie

Shawn Allen

Renee Antinone

Amelia Archer

Rosa Aste

Lyn Baranowski

Joel Bashevkin

Courtney Bencze

Marcy Bergman & David Durham
Bleyle Elevator, Inc.

Annette Blum & Mike Pearson
Edward Boyda, Svea Vikander & Tiyo & Evla Boyda-
Vikander

Theresa Boylan

Pati Boyle & Mike McLoone

China Brotsky

Bryan Cave Leighton Paisner LLP
Casey Budesilich

Kurt Burkhard

California Health Care Foundation
Pasqualina Campi & Jed Smurthwaite
Celia Carrasco

Harlan & Liz Chapman

Carolyn Chatham

Maya Churi & Mike Jones

Clozd

Sheena Collins

Stephanie Comer & Rob Craigie
Community Housing Partnership
Lauren & Christopher Conklin
Donald Cremers

The Corporation for Supportive Housing - Northern
California

Charles Deffarges

Christopher DelJong & Ann Speyer
Dignity Health Saint Francis Memorial Hospital
Stephanie Dodson Cornell

Dolby Laboratories, Inc.
Catherine Dooling

Tamar Dorfman & Joe Kahne
Kathryn Doyle

Christina Drake

Episcopal Community Services
Virginia Erck & David Petta

Chris Fillius & Allison Gray

First Mennonite Church of San Francisco
Sheila Fischer

Ariel Fortune

Caitlyn Friscia

G.F. Bunting + Co

Phyllis Gary

Genentech

Gilead Sciences, Inc.

Collin Gill-Sommerhauser

Robert Gitin, Jocelyn Everroad & Rosie Gitin
Annelise Goldberg

Jim Goldberg & Kathleen Piraino
Google

Jennifer & Kevin Graber

David Greenstein
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Ashley Hall
Jim Morales & Lauren Hall
Geoffrey & Kathy Hansen

Roxanne Hanson & Maria Elizabeth Martinez

William Harold Hastings
Healing Well

Marni Heinz

Jaime & Ashley Henderson
Gregory Heppberger

Irma Herrera

Lyn Hikida

Judy Hill

June Holmberg

Maggie Holmes

Homeless Prenatal Program
Hospitality House

Morgan Howson

Carla Javits & Margaret Cecchetti
Dan Johnson

John Mark Johnson

Kaiser Permanente

Richard Keenan & Kathleen McNamara
Kelly Kent

Amy Kent Heasman

Lauren Kim

Valerie Klein

Kevin Kress & Christopher Schultz
Erin La Ninfa

Kristin Lane

Dana Larkin

Kaarin Larson

Kenneth Larson

Jacqueline Lau

Le Nain SF, LLC

Frank Leahy

Judith Leahy

Warren Leiden

Maryann Leshin & Charles Ridgell
Elisabeth Lesser

Grace Lesser & Shawn Johnson
Melinda Leung

Levi Strauss & Co.

Jane Levikow

Jack Lieberman

Brittany Lin

Hanmin Liu & Jennifer Mei
Feysan Lodde

Jeremy & Taylor Loewen

Kate Loftus

Kathie & Dexter Lowry
LunchBots Inc

Christina Mansfield

Fara & Douglas Marinkovich
Nina Marinkovich & Kirk Larson
Market Design Furniture, INC

Marsh & McLennan Insurance Agency LLC

Christina Martinez

Maya Mascarenhas & Jesse Patel
Christina & Matt Masson

Benjamin McCloskey & David Wieand
Jody Meese

Rahwa Meharena

Jim Meininger & Jason Pellegrini
Joseph Melillo

Mercy Housing California

Erin Michelson

Microsoft

Thomas Minter

Miracle Cleaners

Kevin Mirsky

Aja Monet

Jesse Montano & David Concepcion
Brian Mork

Juliana Morris

MSM, Inc.

Kim Nguyen & Gabriel Debeaupuis
Nancy Nielsen

Johnnie Norway & Duke Crestfield
Marcela Ochoa

Drew Ollero

Migdalia Ordonez

Liz Orlin & John Ifcher

John O’Toole & Jean Hom

Lisa Page

Jennifer & Andrew Park
Cherubina Pellegrini

Deborah Person

Adam Pisoni

Liz Pocock

Jeff Pomrenke

Christopher Pozzi

John Preisser

Jonathan Price

Gail Quan

Marisa Quinn

Susannah Raub

Sarah Rayburn

Amber & Dan Reed Newman
Jonathan Reese

Robert Gore Rifkind Foundation
Michael Rossoff

Martha Ryan

Nancy Rynd

Salesforce.org Foundation
Geoffrey Samek

Janine Scancarelli

Beverly Schubert

Kristina Schubert

Kristin Schwartz

Kim Seabrook

Michael & Marianne Seiler
Shahina Holdings

Bo Shan

Cody Shevitz

Maxine Shinnick

Susan R. Skinner

Sleep Tight Biohazard

Sleep Tight Pest Control

Chuck & Peggy Smukler

Sarah Sparks

Emily Sporl

Spunk Salon

Alexis Sturdy

Wolfgang Stuwe

Linda Sussman & Jeffrey Hammer
Jessica Sweedler & Chris Colwick
Jay Tapanainen

Tenderloin Neighborhood Development Corporation

The Green Cross

The James Irvine Foundation

The Walt Disney Company Foundation
TIDES

Alex Tirion

TIT, LLC

Tubular Labs, Inc.

Tye Wiskind

Emily Van Loon

Dan Voreyer

Deborah Wald

Walker & Dunlop

Tyler Wanshura

Serena Warner & David, Eli & Pepper Rothschild
Sarah, Mas & Ethan Watanabe
Jeffrey Wear

Benjamin Weinberger

Wells Fargo

Carol Wilkins

Sherry Williams

Heather Williamson & John Gridley
Diane Wilsey

Wilson Foundation

Bob & Anne Wiskind

Milton Wiskind

Caleb & Linda Wistar

Emily Wistar & Dan Hammer

Greg Wolff

Stephen Woods

Rebecca, Derek, Emerson & Ezra Wright
EricYi

Patrick Yore

Peixiang Zhang

Kate Zyskowski

And a special thank you to our
monthly donors:

Nicola Antonazzo & Leila Perrard

Thomas Tauber-Marshall

Laurie Voss
Simon Willison
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